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MESSAGE FROM 
THE CHIEF

" W E  F U L L Y  U N D E R S T A N D
C O M M U N I T Y / P O L I C E
P A R T N E R S H I P S  A R E

E S S E N T I A L  T O
P R O M O T I N G  P O S I T I V E
P U B L I C  S A F E T Y ,  A N D
T O G E T H E R  W E  C A N

C O N T I N U E  W O R K I N G
T O W A R D  M A K I N G  O U R

I S L A N D  C I T Y  A  S A F E
S P A C E  F O R  E V E R Y O N E . "
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O n  b e h a l f  o f  t h e  p r o f e s s i o n a l s  o f  t h e  W i l t o n  M a n o r s  P o l i c e  D e p a r t m e n t
( W M P D ) ,  I  w o u l d  l i k e  t o  t h a n k  o u r  I s l a n d  C i t y  r e s i d e n t s  f o r  p a r t i c i p a t i n g  i n  t h e
2 0 2 5  C o m m u n i t y  S a t i s f a c t i o n  S u r v e y .   O u r  M i s s i o n  i s  t o  P o l i c e  w i t h  a  P a s s i o n
f o r  o u r  P r o f e s s i o n ,  a n d  W i t h  C o m p a s s i o n  f o r  T h o s e  w e  S e r v e ,  a n d  t h i s  s u r v e y  i s
a  c o n t i n u e d  s t e p  i n  m e a s u r i n g  o u r  e f f o r t s  i n  s u p p o r t  o f  t h i s  m i s s i o n .  W e  f u l l y
u n d e r s t a n d  c o m m u n i t y / p o l i c e  p a r t n e r s h i p s  a r e  e s s e n t i a l  t o  p r o m o t i n g  p o s i t i v e
p u b l i c  s a f e t y ,  a n d  t o g e t h e r  w e  c a n  c o n t i n u e  w o r k i n g  t o w a r d  m a k i n g  o u r  I s l a n d
C i t y  a  s a f e  s p a c e  f o r  e v e r y o n e .   T h i s  p a r t n e r s h i p  r e l i e s  o n  t h e  m e m b e r s  o f  o u r
c o m m u n i t y  t o  p r o v i d e  f e e d b a c k  t o  m e a s u r e  s u c c e s s  a n d  i d e n t i f y  a r e a s  o f
o p p o r t u n i t y  i n  o u r  e n d e a v o r  t o  m e e t  a n d  e x c e e d  y o u r  e x p e c t a t i o n s .    

A s  w e  m o v e  i n t o  2 0 2 6 ,  w e  w i l l  c o n t i n u e  t o  b e  l a s e r  f o c u s e d  o n  o u r  v i s i o n ,  " T h e
p r o f e s s i o n a l s  o f  t h e  W i l t o n  M a n o r s  P o l i c e  D e p a r t m e n t ,  t h r o u g h  q u a l i t y  t r a i n i n g
i n i t i a t i v e s ,  i n n o v a t i v e  t e c h n i q u e s ,  a n d  p r o a c t i v e  p a r t n e r s h i p s  w i t h  o u r
c o m m u n i t y  w i l l  e n d e a v o r  t o  b e  t h e  p i n n a c l e  o f  o u r  l a w  e n f o r c e m e n t
p r o f e s s i o n " .  T h r o u g h  t h i s  v i s i o n  w e  w i l l  s t r i v e  t o  e n s u r e  " L i f e ' s  J u s t  B e t t e r
H e r e "  f o r  y o u .   

W e  l o o k  f o r w a r d  t o  s e r v i n g  y o u  w i t h  p r i d e  i n  s e r v i c e  a n d  w i t h  i n t e g r i t y .  



T h e  W M P D  h a s  b e e n  a c c r e d i t e d  b y  t h e  C o m m i s s i o n  f o r  F l o r i d a
L a w  E n f o r c e m e n t  A c c r e d i t a t i o n  s i n c e  2 0 1 0 .   A n  A c c r e d i t a t i o n
p r o g r a m  h a s  l o n g  b e e n  r e c o g n i z e d  a s  a  m e a n s  o f  m a i n t a i n i n g  t h e
h i g h e s t  s t a n d a r d  o f  p r o f e s s i o n a l i s m .  I n d e e d ,  i t  i s  a  f o r m  o f  “ b e s t
p r a c t i c e s ”  t h a t  a c t s  t o  p r o t e c t  b o t h  t h e  p o l i c e  o f f i c e r s  a n d  t h e
c i t i z e n s h i p  t h e y  a r e  s w o r n  t o  p r o t e c t .  A c c r e d i t a t i o n  h a s  p r o v e n  t o
g i v e  a  h i g h  r e t u r n  o n  i n v e s t m e n t  b e c a u s e  i t  p r o t e c t s  t a x p a y e r
d o l l a r s  b y  p r o v i d i n g  t h e  m o s t  e f f i c i e n t  u s e  o f  s t a f f i n g  a n d
e q u i p m e n t  t h r o u g h  t h e  a d o p t i o n  a n d  u s e  o f  t h e s e  “ b e s t  p r a c t i c e s . ”
A  P o l i c e  D e p a r t m e n t  w h i c h  a t t a i n s  s u c h  d e s i g n a t i o n  i s  t h e
f u n c t i o n a l  e q u i v a l e n t  t o  a  D o c t o r  o r  a  L a w y e r  b e i n g  “ B o a r d
C e r t i f i e d ”  a n d  i t  m e a n s  t h a t  w e  m e e t  o r  e x c e e d  t h e  h i g h e s t
s t a n d a r d s  o f  o u r  r e s p e c t i v e  p r o f e s s i o n s .  I n  a d d i t i o n ,  A c c r e d i t a t i o n
h e l p s  i n  o u r  r e c r u i t i n g  e f f o r t s  a s  t h e  b e s t  p o l i c e  c a n d i d a t e s  a r e
d r a w n  t o  t h e  b e s t  P o l i c e  D e p a r t m e n t s .  F i n a l l y ,  t h o s e  P o l i c e
D e p a r t m e n t s  w h i c h  a r e  a c c r e d i t e d  t e n d  t o  h a v e  a  h i g h e r  s u c c e s s
r a t e  i n  s e c u r i n g  G r a n t  A w a r d s  b e c a u s e  o f  t h e  s t a t u s  t h a t  c o m e s
w i t h  b e i n g  a c c r e d i t e d .

“ A c c r e d i t a t i o n  i s  t h e  g o l d  s t a n d a r d  o f  o u r  l a w  e n f o r c e m e n t
p r o f e s s i o n ,  a n d  i n  o u r  e n d e a v o r  t o  b e c o m e  t h e  p i n n a c l e  o f  o u r
p r o f e s s i o n ,  i t  i s  i m p e r a t i v e  w e  c o n t i n u e  m e e t i n g  a n d  e x c e e d i n g
t h e  s t a n d a r d s  o f  t h e  C o m m i s s i o n  f o r  F l o r i d a  L a w  E n f o r c e m e n t
A c c r e d i t a t i o n ” ,  s t a t e d  C h i e f  G a r y  B l o c k e r .   “ A c c r e d i t a t i o n  i s  a
l i v i n g  c o m p o n e n t  o f  o u r  p o l i c e  d e p a r t m e n t ,  a n d  I  t h a n k  t h e
m e m b e r s  o f  o u r  o r g a n i z a t i o n  w h o  c o n t i n u e  m a k i n g  a c c r e d i t a t i o n
t h e i r  p r i o r i t y . ”  

A C C R E D I T A T I O N  -  B E N E F I T S  T O  T H E  C O M M U N I T Y
E n h a n c e d  a b i l i t y  t o  p r e v e n t  c r i m e  
I n c r e a s e d  c o m m u n i t y  u n d e r s t a n d i n g  o f  l a w  e n f o r c e m e n t
f u n c t i o n s
S a t i s f a c t i o n  w i t h  p o l i c e  c o n t a c t s
C i t i z e n  c o n f i d e n c e  i n  t h e  p o l i c i e s  a n d  p r a c t i c e s  o f  t h e  a g e n c y
i s  i n c r e a s e d
A g e n c y  c o m m i t m e n t  t o  c o m m u n i t y  p o l i c i n g
U n d e r s t a n d  e x p e c t a t i o n s  o f  c o m m u n i t y  s e r v e d
C o m m u n i t y / p o l i c e  c o l l a b o r a t i o n  t o  i m p r o v e  p u b l i c  s a f e t y
I n c r e a s e  c o m m u n i t y ' s  t r u s t  i n  t h e i r  p u b l i c  s a f e t y  p r o v i d e r  
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T h e  W i l t o n  M a n o r s  P o l i c e  D e p a r t m e n t  ( W M P D )  s u r v e y e d  r e s i d e n t s  o f  t h e
C i t y  o f  W i l t o n  M a n o r s  b e t w e e n  N o v e m b e r  1  -  3 0 ,  2 0 2 5 .   T h e  p u r p o s e  o f
t h e  s u r v e y  w a s  t o  g a u g e  t h e  o v e r a l l  p e r c e p t i o n s  a n d  f e e l i n g s  a b o u t  t h e
D e p a r t m e n t  a n d  t h e  s e r v i c e s  i t  p r o v i d e s .  I t  w a s  d e s i g n e d  t o  o b t a i n  a r e a s
o f  c o n c e r n ,  i s s u e s  o f  i m p o r t a n c e  a n d  h o w  I s l a n d  C i t y  r e s i d e n t s  v i e w  t h e
D e p a r t m e n t .  T h i s  i s  t h e  t h i r d  s u r v e y  t h e  D e p a r t m e n t  h a s  c o n d u c t e d
i n d e p e n d e n t l y ,  a n d  t h e  s u r v e y  w i l l  b e  a d m i n i s t e r e d  e v e r y  y e a r  a s  p a r t  o f  a
l o n g i t u d i n a l  s t u d y  o f  t h e  D e p a r t m e n t .  

M a j o r  F i n d i n g s

• A r o u n d  9 0 %  o f  S u r v e y o r s  f e e l  s a f e  i n  t h e  c i t y  o v e r a l l .

• R o u g h l y  6 5 %  o f  S u r v e y o r s  a g r e e  t h a t  t h e  p o l i c e  p r e s e n c e  i n  t h e i r
n e i g h b o r h o o d  i s  a p p r o p r i a t e  f o r  t h e i r  n e e d s .

• A b o u t  8 0 %  o f  S u r v e y o r s  b e l i e v e  t h e  W i l t o n  M a n o r s  P o l i c e  D e p a r t m e n t
p r i o r i t i z e s  m a k i n g  r e l a t i o n s h i p s  w i t h  t h e i r  c o m m u n i t y .  

•  8 7 %  o f  S u r v e y o r s  f e e l  W M P D  o f f i c e r s  t r e a t  p e o p l e  f a i r l y .

• 6 5 %  o f  S u r v e y o r s  h a d  c o n t a c t  w i t h  a  W M P D  o f f i c e r  i n  t h e  l a s t  1 2
m o n t h s .

• T h e  W M P D  r e c e i v e d  a n  a v e r a g e  s t a r  r a t i n g  o f  3 . 9 .

• 6 3 %  o f  S u r v e y o r s  a g r e e  t h a t  t h e  C o d e  C o m p l i a n c e  O f f i c e r s '  p r e s e n c e  i n
t h e i r  n e i g h b o r h o o d  i s  a p p r o p r i a t e  t h e i r  n e e d s .  

• T h e  W M P D  C o d e  C o m p l i a n c e  U n i t  r e c e i v e d  a n  a v e r a g e  s t a r  r a t i n g  o f  3 . 4 .

• A b o u t  4 1 %  o f  S u r v e y o r s  h a d  c o n t a c t  w i t h  a  C o d e  C o m p l i a n c e  O f f i c e r  i n
t h e  l a s t  y e a r .

• T h e  t o p  p u b l i c  s a f e t y  i s s u e s  f o r  S u r v e y o r s  a r e :
          • H o m e  B u r g l a r i e s
          • V i o l e n t  C r i m e
          • H a t e  C r i m e s
          • A s s a u l t s

• T h e  t o p  c o d e  c o m p l i a n c e  i s s u e s  S u r v e y o r s  b e l i e v e  n e e d  t h e  m o s t
i m p r o v e m e n t  a r e :
          • V a c a t i o n  R e n t a l s
          • P r o p e r t y  M a i n t e n a n c e
          • C o d e  C o m p l i a n c e  P r e s e n c e
          • N o i s e
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S u r v e y o r s  w e r e  a s k e d  t o  d e s c r i b e  t h e m s e l v e s  a s  e i t h e r  a  r e s i d e n t ,  v i s i t o r ,
b u s i n e s s  o w n e r  o r  e m p l o y e e  o f  a  l o c a l  b u s i n e s s .  8 3 %  o f  S u r v e y  T a k e r s
d e s c r i b e d  t h e m s e l v e s  a s  r e s i d e n t s ,  w i t h  1 5 6  o f  1 8 7  a n s w e r i n g  “ r e s i d e n t ” .  

QUESTION 1: PLEASE DESCRIBE
YOUR PRIMARY ROLE IN OUR CITY.

12 9 10
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QUESTION 2: HOW SAFE DO YOU
FEEL WHILE IN THE CITY OF
WILTON MANORS?

S u r v e y o r s  w e r e  a s k e d  h o w  s a f e  t h e y  c o n s i d e r  t h e m s e l v e s  w h i l e  i n
W i l t o n  M a n o r s .  M o s t  s u r v e y o r s  r e p o r t e d  f e e l i n g  v e r y  o r  s o m e w h a t
s a f e ,  w h i l e  a  s e l e c t  f e w  r e p o r t e d  f e e l i n g  s o m e w h a t  o r  v e r y  u n s a f e .

Very Safe
51.9%

Somewhat Safe
38%

Somewhat Unsafe
6.4%

Very Unsafe
4% 
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QUESTION 3: HOW SAFE DO YOU
FEEL IN OUR CITY DURING THE
DAY?

S u r v e y o r s  w e r e  a s k e d  h o w  s a f e  t h e y  c o n s i d e r  t h e m s e l v e s  d u r i n g
t h e  d a y  i n  W i l t o n  M a n o r s .  M o s t  s u r v e y o r s  r e p o r t e d  f e e l i n g  v e r y
s a f e ,  w h i l e  l e s s  t h a n  8 %  r e p o r t e d  f e e l i n g  u n s a f e .

Very Safe
72.3%

Somewhat Safe
20.7%

Somewhat Unsafe
4.8%

Very Unsafe
2.1% 

9 4
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QUESTION 4: HOW SAFE DO YOU
FEEL IN OUR CITY DURING
NIGHTTIME HOURS?

S u r v e y o r s  w e r e  a s k e d  h o w  s a f e  t h e y  c o n s i d e r  t h e m s e l v e s
d u r i n g  n i g h t t i m e  h o u r s  i n  W i l t o n  M a n o r s .  M o s t  s u r v e y o r s
r e p o r t e d  f e e l i n g  s o m e w h a t  s a f e ,  w h i l e  a  s m a l l e r  p e r c e n t a g e
r e p o r t e d  f e e l i n g  s o m e w h a t  o r  v e r y  u n s a f e .

Somewhat Safe
39.6%

Very Safe
37.4%

Somewhat Unsafe
17.6%

Very Unsafe
5.3%
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Agree
39.6%

Strongly agree
25.7%

Disagree
23.5%

Strongly disagree
11.2%

QUESTION 5: THE POLICE PRESENCE IN
MY AREA IS APPROPRIATE FOR MY
NEEDS.

S u r v e y o r s  w e r e  a s k e d  t o  r a t e  t h e  p o l i c e  p r e s e n c e  i n  t h e i r  a r e a  a n d
w h e t h e r  i t  w a s  a p p r o p r i a t e  f o r  t h e i r  s p e c i f i c  n e e d s .  M o s t  s u r v e y o r s
a g r e e d  t h a t  t h e  p o l i c e  p r e s e n c e  w a s  a p p r o p r i a t e  f o r  t h e i r  n e e d s ,
w h i l e  a b o u t  3 5 %  f e l t  t h e  p o l i c e  p r e s e n c e  w a s  n o t  u p  t o  s t a n d a r d .
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QUESTION 6: THE WMPD PROVIDES TIMELY & USEFUL
INFORMATION TO MEMBERS OF THE COMMUNITY (SOCIAL
MEDIA, WEBSITE, NEIGHBORHOOD ASSICIATION
MEETINGS, ETC.

Agree
47.6%

Strongly agree
38%

Disagree
10.7%

7
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Strongly
disagree

3.7% 

S u r v e y o r s  w e r e  a s k e d  i f  t h e y  b e l i e v e  t h e  W i l t o n  M a n o r s  P o l i c e
D e p a r t m e n t  p r o v i d e d  i n f o r m a t i o n  t o  t h e  c o m m u n i t y  t h a t  w o u l d  b e
d e e m e d  u s e f u l  a n d  p r e s e n t e d  i n  a  t i m e l y  m a n n e r .  1 6 0  S u r v e y o r s
a g r e e d  o r  s t r o n g l y  a g r e e d .  A b o u t  1 4 %  d i d  n o t  a g r e e
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Agree
40.3%

Strongly agree
39.2%

Disagree
14%

Strongly disagree
6.5%

QUESTION 7: THE WMPD MAKES
RELATIONSHIPS WITH THEIR
COMMUNITY A PRIORITY.

S u r v e y o r s  w e r e  a s k e d  i f  t h e y  b e l i e v e  t h e  W i l t o n  M a n o r s
P o l i c e  D e p a r t m e n t  p r i o r i t i z e d  t h e i r  r e l a t i o n s h i p  w i t h  t h e
W i l t o n  M a n o r s  c o m m u n i t y .  1 4 8  s u r v e y o r s  a g r e e d  t h a t  t h i s
w a s  t h e  c a s e ,  w h i l e  r o u g h l y  2 1 %  d i d  n o t  a g r e e .  
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Agree
41.3%

Strongly agree
31%

Disagree
16.8%

Strongly disagree
10.9%

QUESTION 8: THE WMPD
PRACTICES COMMUNITY POLICING.

S u r v e y o r s  w e r e  a s k e d  i f  t h e y  b e l i e v e  t h e  W i l t o n  M a n o r s  P o l i c e
D e p a r t m e n t  p r a c t i c e s  c o m m u n i t y  p o l i c i n g .  1 3 3  s u r v e y o r s
a g r e e d  t h a t  t h i s  w a s  t h e  c a s e ,  w h i l e  r o u g h l y  2 8 %  d i d  n o t  a g r e e .  
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QUESTION 9: WMPD OFFICERS
TREAT PEOPLE FAIRLY, AND WITH
DIGNITY AND RESPECT.

T h e  q u e s t i o n  a r o s e  w h e t h e r  W M P D  o f f i c e r s  t r e a t e d  t h o s e  i n
t h e  c o m m u n i t y  w i t h  r e s p e c t ,  f a i r n e s s  a n d  d i g n i t y .  R o u g h l y
8 7 %  o f  s u r v e y  t a k e r s  b e l i e v e d  t h e y  w e r e  b e i n g  t r e a t e d  f a i r l y
b y  o f f i c e r s ,  w h i l e  1 3 %  d i d  n o t  f e e l  t h e  s a m e .  

Strongly agree
47.6%

Agree
39.6%

Disagree
7%
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Strongly
disagree

6% 
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QUESTION 10: HOW SATISFIED ARE
YOU WITH THE LAW
ENFORCEMENT SERVICES
PROVIDED BY THE WMPD?

S u r v e y o r s  w e r e  a s k e d  h o w  s a t i s f i e d  t h e y  w e r e  w i t h  t h e
W i l t o n  M a n o r s  P o l i c e  D e p a r t m e n t .  1 4 1  s u r v e y  t a k e r s  a g r e e d
t h e y  w e r e  s a t i s f i e d  w i t h  t h e  d e p a r t m e n t ,  w h e r e a s  2 3 %  w e r e
n o t  s a t i s f i e d .  

Strongly agree
41.3%

Agree
35.3%

Disagree
13%

Strongly disagree
10.3%
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QUESTION 11: HAVE YOU HAD
CONTACT WITH A WMPD OFFICER
IN THE LAST 12 MONTHS?

S u r v e y o r s  w e r e  a s k e d  i f  t h e y  h a d  c o n t a c t  w i t h  a  W i l t o n
M a n o r s  P o l i c e  O f f i c e r  i n  t h e  l a s t  y e a r .  O u t  o f  1 8 6  s u r v e y
t a k e r s ,  1 2 0  d i d  h a v e  c o n t a c t  w i t h  a  W M P D  o f f i c e r ,  a n d  6 6  d i d
n o t .  

Yes
64.5%

No
35.5%
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Assaults

Burglaries - Home

Burglaries - Vehicle

DUI

Drugs

Hate Crimes

Homeless related issues

Lack of Police presence

Thefts

Traffic Safety

Vandalism/Property Damage

Violent Crime

QUESTION 12: RANK YOUR
NEIGHBORHOOD/AREA PRIORITIES. SELECT
EACH LINE ITEM’S LEVEL OF IMPORTANCE TO
YOU, 1 BEING VERY IMPORTANT AND 5 BEING
NOT IMPORTANT TO YOU.

S u r v e y o r s  w e r e  i n s t r u c t e d  t o  r a n k  t h e i r  n e i g h b o r h o o d  p r i o r i t i e s
b y  c h e c k i n g  t h e  b o x e s  m a d e  a v a i l a b l e  t o  t h e m  w i t h  1  b e i n g  t h e
m o s t  i m p o r t a n t  a n d  5  b e i n g  t h e  l e a s t .  O v e r  h a l f  o f  s u r v e y  t a k e r s
s e l e c t e d  V i o l e n t  C r i m e ,  H a t e  C r i m e s ,  V e h i c l e / H o m e  B u r g l a r i e s
a n d  A s s a u l t s  a s  a  t o p  p r i o r i t y  f o r  t h e m .

1 2 3 4 5
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5 Stars
42.1%

4 Stars
25.7%

3 Stars
19.7%

1 Star
8.7%2 Stars

3.8%

QUESTION 13: PLEASE RATE THE WMPD’S
PERFORMANCE (5 STARS = OUTSTANDING; 1
STAR = POOR).

S u r v e y o r s  w e r e  a s k e d  t o  r a t e  t h e  W i l t o n  M a n o r s  P o l i c e
D e p a r t m e n t  w i t h  5  s t a r s  b e i n g  o u t s t a n d i n g  a n d  1  s t a r  b e i n g
p o o r .  T h e  W M P D  s c o r e d  a n  a v e r a g e  o f  3 . 9  s t a r s .  

1 8 W I L T O N  M A N O R S  P O L I C E  |  C O M M U N I T Y  S A T I S F A C T I O N  S U R V E Y  2 0 2 5

7



Str
ongly

 ag
ree

Agre
e

Diag
ree

Str
ongly

 disa
gre

e
0

20

40

60

80

100

36

81

44

25

Agree
43.5%

Disagree
23.7%

Strongly agree
19.4%

Strongly disagree
13.4%

QUESTION 14: THE CODE COMPLIANCE
OFFICERS' PRESENCE IN MY NEIGHBORHOOD
IS APPROPRIAE FOR MY NEEDS . 

S u r v e y o r s  w e r e  a s k e d  w h e t h e r  t h e y  b e l i e v e  t h e  p r e s e n c e  o f
C o d e  C o m p l i a n c e  o f f i c e r s  w e r e  a p p r o p r i a t e  f o r  t h e i r  s p e c i f i c
n e e d s .  M o s t  s u r v e y o r s  a g r e e d  t h a t  t h i s  w a s  c o r r e c t ,  w i t h  1 1 7
s t a t i n g  t h e y  a g r e e  o r  s t r o n g l y  a g r e e .
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QUESTION 15: HOW SATISFIED ARE
YOU WITH CODE COMPLIANCE
SERVICES PROVIDED BY THE WMPD?

S u r v e y o r s  w e r e  a s k e d  h o w  s a t i s f i e d  t h e y  w e r e  w i t h  C o d e
C o m p l i a n c e  s e r v i c e s .  1 1 5  S u r v e y  t a k e r s  f e l t  e i t h e r  s a t i s f i e d
o r  v e r y  s a t i s f i e d  w i t h  t h e s e  s e r v i c e s  a n d  7 1  e x p r e s s e d  t h e y
w e r e  d i s s a t i s f i e d  o r  v e r y  d i s s a t i s f i e d .

Satisfied
43.5%

Dissatisfied
23.7%

Very satisfied
18.3%

Very dissatisfied
14.5%
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QUESTION 16: HAVE YOU HAD
CONTACT WITH A WMPD CODE
OFFICER IN THE LAST 12 MONTHS?

S u r v e y o r s  w e r e  a s k e d  i f  t h e y  h a d  c o n t a c t  w i t h  a  W i l t o n  M a n o r s
C o d e  O f f i c e r  i n  t h e  l a s t  y e a r .  O u t  o f  1 8 6  s u r v e y  t a k e r s ,  4 1 %
d i d  h a v e  c o n t a c t  w i t h  a  W M P D  C o d e  O f f i c e r ,  a n d  5 9 %  d i d  n o t .

No
58.6%

Yes
41.4%
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QUESTION 17: WHICH CODE
CONCERNS ARE MOST RELEVANT TO
YOUR AEREA. SELECT ALL THAT APPLY.

S u r v e y o r s  w e r e  i n s t r u c t e d  t o  e x p r e s s  t h e i r  n e i g h b o r h o o d / a r e a  c o d e
c o n c e r n s  b y  c h e c k i n g  t h e  b o x e s  m a d e  a v a i l a b l e  t o  t h e m .  T h e  c a t e g o r i e s
w i t h  t h e  h i g h e s t  s c o r e  i n d i c a t e d  a r e a s  t h a t  n e e d e d  t h e  m o s t
i m p r o v e m e n t .  A c c o r d i n g  t o  s u r v e y o r s ,  V a c a t i o n  R e n t a l s  a n d  P r o p e r t y
M a i n t e n a n c e  w e r e  t h e  t o p  t w o  a r e a s  t h a t  n e e d e d  t h e  m o s t
i m p r o v e m e n t ,  w h e r e a s  N u i s a n c e  L i g h t i n g  a n d  B u l k  T r a s h  n e e d e d  t h e
l e a s t  i m p r o v e m e n t .  
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QUESTION 18: PLEASE RATE THE
WMPD CODE COMPLIANCE UNIT (5 =
OUTSTANDING; 1 = POOR).

S u r v e y o r s  w e r e  a s k e d  t o  r a t e  t h e  W i l t o n  M a n o r s  C o d e  C o m p l i a n c e
D e p a r t m e n t  w i t h  5  s t a r s  b e i n g  o u t s t a n d i n g  a n d  1  s t a r  b e i n g  p o o r .
T h e  C o d e  C o m p l i a n c e  U n i t  r e c e i v e d  a n  a v e r a g e  r a t i n g  o f  3 . 4  s t a r s .  
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5 Stars
26.6%

4 Stars
26.6%

3 Stars
20.3%

1 Star
15.3%

2 Stars
11.3%
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QUESTION 19: CHOOSE YOUR
NEIGHBORHOOD/AREA.

S u r v e y o r s  w e r e  i n s t r u c t e d  t o  c h o o s e  t h e  n e i g h b o r h o o d
z o n e  t h e y  r e s i d e  i n .  W i t h  t h e  c e n t r a l  a r e a  b e i n g  t h e
l a r g e s t  z o n e ,  m o s t  s u r v e y o r s  s e l e c t e d  t h i s  a s  t h e i r
n e i g h b o r h o o d .  
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QUESTION 20: THE PERSON
COMPLETING THIS SURVEY
IDENTIFIES AS...

S u r v e y o r s  w e r e  i n s t r u c t e d  t o  c h o o s e  t h e  e t h n i c i t y  t h e y
i d e n t i f y  a s .  M o s t  s u r v e y  t a k e r s  i d e n t i f i e d  a s  W h i t e  o r
C a u c a s i a n ,  f o l l o w e d  b y  H i s p a n i c  o r  L a t i n o .
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QUESTION 21: THE PERSON
COMPLETING THIS SURVEY
IDENTIFIES AS...

S u r v e y o r s  w e r e  i n s t r u c t e d  t o  c h o o s e  t h e  g e n d e r  t h e y
i d e n t i f y  a s .  M o s t  s u r v e y  t a k e r s  i d e n t i f i e d  a s  m a l e .
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QUESTION 22: ARE YOU A
MEMBER OF THE LGBTQ+
COMMUNITY?

S u r v e y o r s  w e r e  a s k e d  i f  t h e y  a r e  a  m e m b e r  o f  t h e
L G B T Q +  C o m m u n i t y .  7 8 %  o f  s u r v e y o r s  a n s w e r e d  y e s ,
1 6 %  a n s w e r e d  n o  a n d  6 %  p r e f e r r e d  n o t  t o  a n s w e r .

Yes No Prefer Not to Answer
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Yes
77.5%

No
16%
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to Answer

6.4%
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QUESTION 23: HOW LONG HAVE
YOU LIVED, WORKED OR BEEN
VISITING WILTON MANORS?

S u r v e y o r s  w e r e  a s k e d  h o w  l o n g  t h e y  h a v e  a s s o c i a t e d
t h e m s e l v e s  w i t h  W i l t o n  M a n o r s  t h r o u g h  r e s i d e n c y ,
e m p l o y m e n t  o r  v i s i t a t i o n .  M o s t  s u r v e y  t a k e r s  h a v e  l i v e d ,
w o r k e d  o r  v i s i t e d  W i l t o n  M a n o r s  f o r  2 0  o r  m o r e  y e a r s .
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66 20 or more years
35.5%

5-9 years
24.2%

10-14 years
16.7%

0-4 years
12.4%

15-19 years
11.3%
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QUESTION 24: HOW DID YOU
HEAR ABOUT THIS SURVEY?

S u r v e y o r s  w e r e  a s k e d  t o  l i s t  h o w  t h e y  h e a r d  a b o u t  t h i s
s u r v e y .  M o s t  s u r v e y o r s  h e a r d  a b o u t  t h e  s u r v e y  t h r o u g h
S o c i a l  M e d i a .  A b o u t  2 0 %  o f  s u r v e y o r s  w e r e  m a d e  a w a r e  o f
t h e  s u r v e y  t h r o u g h  r e s o u r c e s  o t h e r  t h a n  w h a t  w a s  l i s t e d .

0

1
1 1 9
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QUESTION 25: WHAT ARE YOUR
PRIMARY SOURCES TO GET
LOCAL NEWS AND EVENTS
ABOUT THE CITY? CHECK ALL
THAT APPLY.

S u r v e y o r s  w e r e  a s k e d  t o  l i s t  t h e i r  p r i m a r y  s o u r c e  f o r
n e w s  a n d  e v e n t s .  O v e r  h a l f  o f  a l l  s u r v e y  t a k e r s  c h o s e
s o c i a l  m e d i a  a s  t h e i r  p r i m a r y  s o u r c e  o f  i n f o r m a t i o n .
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QUESTION 26: I PARICIPATE IN
THE FOLLOWING
NEIGHBORHOOD
ASSOCIATION...

S u r v e y o r s  w e r e  a s k e d  t o  c h o o s e  w h i c h  n e i g h b o r h o o d
a s s o c i a t i o n  t h e y  p a r t i c i p a t e  i n .  6 3 %  o f  a l l  s u r v e y  t a k e r s  s t a t e d
t h e y  d o  n o t  p a r t i c i p a t e  i n  a n y  n e i g h b o r h o o d  a s s o c i a t i o n .
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Ba s e d  o n  t h e  d a t a  co l l e c t e d ,  t h e  2 0 2 5
Co m m u n i t y  Sa t i s f a c t i o n  Su r vey d e m o n s t ra t e s
t h a t  t h e  W i l t o n  Ma n o r s  Po l i ce  De p a r t m e nt
co nt i n u e s  t o  m a i n t a i n  a  s t ro n g  fo u n d a t i o n  o f
t r u s t  a n d  co m m u n i t y  s u p p o r t .  A n
ove r w h e l m i n g  m a j o r i t y  o f  re s p o n d e nt s  re p o r t
fe e l i n g  s a fe  i n  t h e  c i t y,  p a r t i c u l a r l y  d u r i n g
d ay t i m e  h o u r s ,  a n d  m o s t  b e l i eve  W M P D
of f i ce r s  t re a t  i n d i v i d u a l s  w i t h  f a i r n e s s ,
d i g n i t y,  a n d  re s p e c t .  Th e  De p a r t m e nt ’s  ove ra l l
p e r fo r m a n ce  ra t i n g  o f  3 . 9  s t a r s  re f l e c t s  a
p o s i t i ve  p e rce p t i o n  o f  l a w e nfo rce m e nt
s e r v i ce s .  

Su r vey re s u l t s  a l s o  p rov i d e  va l u a b l e  i n s i g h t
i n t o  co m m u n i t y  p r i o r i t i e s ,  w i t h  v i o l e nt  c r i m e ,
h a t e  c r i m e s ,  b u rg l a r i e s ,  a n d  a s s a u l t s  r a n k i n g
a s  t o p  p u b l i c  s a fe t y  co n ce r n s ,  a n d  va c a t i o n
re nt a l s ,  p ro p e r t y  m a i n t e n a n ce ,  a n d  n o i s e
co m p l a i n t s  i d e nt i f i e d  a s  l e a d i n g  co d e
co m p l i a n ce  i s s u e s .  

Im p o r t a nt l y,  t h e  fe e d b a c k  u n d e r s co re s  t h e
co m m u n i t y ’s  re co g n i t i o n  o f  W M P D ’s
co m m i t m e nt  t o  re l a t i o n s h i p - b u i l d i n g  a n d
t ra n s p a re n c y,  w h i l e  a l s o  i d e nt i f y i n g  a re a s
w h e re  i n c re a s e d  p re s e n ce  a n d  co m m u n i c a t i o n
m ay f u r t h e r  e n h a n ce  s a t i s f a c t i o n .  

A s  W M P D  m ove s  fo r w a rd  i n t o  2 0 2 6 ,  t h i s  d a t a
w i l l  co nt i n u e  t o  s e r ve  a s  a  ro a d m a p  fo r
s t re n g t h e n i n g  p a r t n e r s h i p s ,  a d d re s s i n g
co m m u n i t y  co n ce r n s ,  a n d  co nt i n u i n g  t o
u p h o l d  t h e  De p a r t m e nt ’s  m i s s i o n  o f  p o l i c i n g
w i t h  p rofe s s i o n a l i s m ,  co m p a s s i o n ,  a n d
i n t e g r i t y  t o  e n s u re  t h a t  l i fe  t r u l y  i s  b e t t e r
h e re .
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